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Marlene r I. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: B&Z Solutions. Inc. 
Forni 499 Fi ler fD: 830118 
Annual Customer Proprietary NeLwork Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for tiling is the Annual Customer Proprietary Network Information ("CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of B&Z Solutions, Inc. 

Please do not hesitate to contact me at 407-260- 101 1 or mark a~csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

JJ!M#r 
Mark G. Lammert, CPA 
Tax Preparer for B&Z Solutions, Inc. 

cc: 8&7. Solutions. Inc. 
file: B&Z Solutions, Inc.- PUC - FCC 



sTATE\lENT OF roucv 1 · THEATl\m~ r OF 
< llST01\1EI~ PROPRIETA l~ Y NETWOIH< IN FOR'\t ATION 

I. h is B~\.:/ Solutions. Inc. (hercali.e1 rclerTcd to as .. B&/ Solutions") polic) not to use 
(P\il fiir <111) aeli\it) other than pcrmiucd h> la\\. An) disclosure or CPN I to other 
punks (such a.s ani limcs, vendors, and agents) occurs only if it is ncccs:mry to conduct a 
lcgitim.lle husincss acti\·ity related to the sen ices already provided b) the company to the 
customer. II the Com pan~ is not required b) l.I\\ lo disclose the C P'l I or i I' the intended 
use dol.!s not fall within one or the carve ou ts, the Company "ill first obtain the 
cuslonit·r·~ consent pnor LO using. CP~I. 

., 
B&/ Solutmns follow.; industry-standard practices to prewnt unauthorized access to 
CP\JI h~ .1 per:.on other that the suhsrnhcr or B&/ Solutions 1 lm\C\ er, B&Z Solutions 
cannot •u;1rantcc tha t thcst practices \\ Ill prc\'ent C\"CI)' unauthorized attempt to access. 
use. or d1sdose pcrsnn ill> idcmiliahlc information. rhcrcfore: 

:\. Ir an unauthorized <l1-.closurc were to occur, H&7 Solutions shal l rroviuc 
1oti lic;Hion of the breach \\llhin seven (7) days to the United Slates Secrel 
~en ice r·USSS") and the I cdcrol Bureau of Investigation ( .. FBI") 

B. B&/. Solutin11., 'iha ll wait nn addi tional seven (7) days from its government notice 
prnir to notit) ing the affected customers ol'thc breach 

C. '=ol\\ ithstan<lrng the pro' 1s1ons in suhpar.1graph B abo\C, l\&i' Soluuons sha ll 
not \\ail the uddil 1011al SC\ en ( 7) days lo no ti ry i ls customers i r B&/. Solutions 
Jetl'l"llllllcs there is nn immediate risk of irreparable hnrm IO the cwanmers. 

D. B&/ ~·>lution!'I :.hall m;iintuin records ol' discon!rcd breaches for n period of al 
least l" o (2) years. 

). \II cmplo)ecs \.viii he tra111ed us to \\hen they arc, and arc not, uuthorized lo use CPNI 
upon ernpll>) mi.:nt \\1th the Compun) ,m<l annually thereafter. 

A. '"ipccilicall), I\&/ Solutions shall prohibit 11s personnel from releasing CPl\ I 
based upon n customcr-initi nted telephone cnll except under lhc f'ulluwing three 
(\) c1rcumswm:cs: 

I. \\hen the customer has prc-establ1shc<l a password. 

1 When the in fonm11io11 rcqueslcJ by the custonH.:r 1s Lo be sent to the 
custo111c1 · s address nf record. or 

J . \\ 'hen B&Z Solutions c.1lls the customer's tckphunc number ol'recor<l ,1n<l 
discussi.:s the information \Vith the party ini tially identified hy customer 
when service \Yas initiated. 



n B&/ l.\olutions mny USC CPNI for 1hc following purposes: 

• Io initiate. render. maintain. repair. bill 1.111<l collecl for sen ices: 
• Io pro1ec1 its prnpelly righ1s: or to prnlecl its subscribers or other carriers 

rom fraudulent. ::ihusi\'C or the unlawful use of, or subscrip1ion 10. such 
services. 

• Io prO\ ide inbound tclcmarkct111g. referral or ndministrntin: services to 
the Cll'itomcr during a cuslomcr initialed call am.I with the customer's 
nformc<l consent 

• ro market additional services lo customers that arc \\.ithin the same 
cmcgories of service to which 1hc cuslomcr already subscribes: 

• Io marl..el sen ices fo1111crly l..nown as ndjunct-to-hasie services: and 
• Io m,1rke1 additional scr\'ices lo customers "ith 1hc receipt of' informed 

consent 'ia 1hc usc of' opt-111 or opt-out, ns applicable. 

4. Prior to allowing. acccss 10 Customers· individually idemiliablc CPNI to B&/ Solu11ons' 
llHlll n:ntmers ur independent coniracwrs. B&Z Solu1ions will require. in order to 
..,,11'cguard tlwt infonnation. their entry into both conlidentiality agreements tha1 ensure 
eompliam:e "ith this !-,tatcment and shall ohtain op1-in conscnl from a customer prior to 
disclosing the nformation. In ;1dd11ion. O&Z ~olutions requires all outside Dealers and 
·\gents tu acl..1Hn\ ledge nnd ccrtll} that thc) ma} only use CPNI for the purpose for 
wlm:h 1h,1t information lws been provided. 

5. B&/ ~olutions requires express \Hillen au1horihll1on from the cuslomcr prior to 

dispensing C Pr-.. I to nc\\ carriers. c'l\ccpl as othenA isc required by law. 

6. B&/ Solutions docs not market. share or otherwise sell CPl'.I information to any third 
part~ 

7. B&i' Sulut1t1ns maintains a record ol' its O\\ n and its affiliates· sales and marketing 
1..ampa1:;ns that use B&/. Soluuons' customers· CPNI. 'I he record \\ill include a 
description or c.1ch camp:.11gn, the specific CPNI that \\as used in the campaign. nnd \\hat 
producls and scr\ ices \\Crc offered as part ol the campaign. 

\ Prior commern;cmcnt of' a sales or murketing campaign th<H utili/CS CPNI. B&Z 
Solutions establishes the stall!!) of a customer's CPN I i.ippro\ nl. !'he folio" ing sels forth 
th..: procedure followed by 13&/ Solutions. 

• Prior to any sol1cita1ion for eustomc1 approval. 0&/ Solutions ,.viii notil"y 
cus1omcrs of' their right to restrict the use ot: disclosure of. and accr.:ss 10 
1hcir CPNI. 

• B&/' Solutions "ill usl! opt-in approval for any instance in \\hich B&i' 
'-;o lutions must obt.1111 customer appro\ al prior lo using. disclosing, or 
pcrmittmg uccess to CP'll. 

------ -



• \ cusLrnncr's approval or disapproval remains in cffccL unti l Lhc customer 
revokl!s nr limits such apprm al or disapproval. 

• Rccor<ls or appro\'als .ire maintained for ;u lc<lsl one year. 
• B&/. Solutions pro' ides in<li\ idual notice 10 customers when soliciting 

.1pproval Lo use, <l1sclosc, or permit access to CPNI. 
• I he content of B&Z Solutions's CPN I noLiccs comply with FCC rule 

64.2008 (c). 

8. B&/ Solutions has implemented a S)stem 10 obtain apprO\.al and infonncd consent from 
lls customers prior Lo Lhc use of CPl\ I for marketing purposes This systems allows for 
thl· status or n customer's CP'\I approval lo be clcady cslablishcJ prior lo the USC or 
< Pl\ I. 

9. B&/ ~,,fu1io11~ has a supervisory rc\ic\\ process regarding compl iance "ith the Cf'NI 
rules lor outbound marketmg situations and will maintain compliance records for al least 
onl' ) l\:I Spc~i fic,111). B&7 Soluuons' sulcs personnel '"ill obtain express appro' al of 
an) proposed 11utbound markct111g request for customer approval or the use or CPNI by 
l'he Gcnen1I Counsel of' B&Z Solutions 

I u. B&/ Soluuuns noti lies customers immcdia1cl) or an) account changes. including 
<tddrcss ol record. authentication. online accoun1 and password rclatl!d changes 

11. H&/ Solutions m.1y ncgo1ia1e alternative authcn1ication procedures for services thm B&/ 
Solutions pn)\ ides 10 business customers that have a dedicated account reprcsenta11vc 
and a contrncl that spccilicol ly acldn:sscs n&i' Solutionss' protection of CPNI. 

12. n&/ Solutions is prepared 10 provide \\rlltCll notice within li\C business days 10 the FCC' 
nf an) 1nstnncc "'here the opt-in mechanisms do not work properly to such a degree 1h.11 
consurnl·r"s inab1li1} to opt-in is more th<in an anomaly. 



A \i\l \ ( . .t7 C. F.R. S: 6-'.2009 (c) er r C EnTI FICATIO FO i~ 20 16 
E ll Docket 06-~6 

Date Fi lc<l: l\:hruar) 9. 2016 
l\amc: of Comr•"" B&/ Solulions, Inc . 
f"orm 4<>9 I lier I() 810 I 18 
l\fomc 1lf Signa101'} lkn11ion Klein 
l'itlc ol Signa101 y: Pn::.i<lent 

I, Bcn11ion Klc111. certify thut I am an officer of the com pan} named abovl.!. and acting as an 
agent of tht: com pall). thnt I have personal knowledge thut the company has established 
opl.!rating procl:dun:s that arc u<lcquatc to ensun: compliance with the Commission's CPNI ruks. 
Set• 4 7 (' r R l\:.h..t .200 I el sect 

1\llachcd 10 1h1:. cc111 lkalio11 is an accornpnn~ ing statement explaining how the company's 
proce<lurcs cnsurl' that the company is in compliance with the n:quircmcnts set forth in section 
64 ::!001 l!f w11 of the Commission·s rules 

The compan) has nnl lJ"cn am m:tions (proceedings instituted or pelil1011s filed by a company al 
either state comn11ssions, the court syslem, or at the Commission against dala brokers) against 
data brokers in the past ycnr. The steps the company has tuken to protect CPNI include updating 
ih Cl'~I prac1i1.cs and procedures and eonducung nc\\ training dcsignetl lo ensure compliance 
\\ith 1hc FCC' mod11ic<l CJ>l\l nilcs. 

' I he company lws 1101 received any customer complaints in the past year concerning the 
unnu1hori;rcd n:kasc or CPN I. 


